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3apaui:

ateepoweqo Jeowaery
nporpasy = iMmnessesTauil
AHTHROpYTILIRHG] CTRATET Ha
2014-20N7 pp.

Hzuiokaneke akmuwopynuidize
Biopo ¥xpainm [HABY)
CTEOPEHO T2 DOSNO4EN0

poSioTy

Cneuianizoeana
EHTVKOPYNUIAKE NpOKYDaTyDa
CTEOPEHE TE POZNO4EANE CEOR

poSioTy

HauiokanoHe aresTcTeo 3
nuTaHE 2anobiraHKA Kopynuii
(HAZK) cTaopeno ta
poznouanc pofoty

100%

el

Esens+o e giw Hosy cHoTey
BiHEHOOEOro KOKTDOMED
BXTHEIE | OoxoOiE Mybni-Hse

cnybosuis

JmMiseHo sasoHoaascTE0
WoA0 diHaHCYREHHA
NONITUHHE NEETIR T2
EWMBOpHM KAMNEHIN, Wono

EMEHEHEHD COraH
DepHEsHOro Harnsay ¥ obepi
mocTymy Ao myGnisHoi
iHopraaLil

MpsiiisaTo zakoHonpoekT
WoA0 NEREEIRHI HE

Dobpo<ecHicTE MyGni4Hwm
cy+bosuie

PesynbTaTh:

HABY yeniwHo 2asepwnng
DOECioyEaHHS, 38

DESYNETATAMY AHIE

woHdickosaro He Meswe 20%

SIIPSWITOEIHOND MIRHS,
HOWTIE, ¥ TOMY SHCri 32
=OpOOHOM [NICAA CTEopeHHA
HABY)

Moozenero nosky nepesioxy
Oernapauin ecix myfnime
cmyBoeuiE, Wono AKex SoHa
B2E NPOEOOWTHCA EiONo=igHo
a0 3zxowy Tlpo sanofirasHs
Hopynuir

PyHrUIOHYE EQUHMA
neprEEHril E2f-nopTan
sigspuTix gaqee Ha sed-
MOpTRNT CNpUIeaHEHD
Enzea=exi Habinetom
MikicTpis Yspaitm Habopw
[AEHMX, MPMAATHWX ANA
EiNcHOr o EMHODUCTERHA
ikpopMauii Ta i obpofim

¥ dopmi siaxpuaio: naHm
ONPHEOOHIDIITECA Ta
DEryNRDHD OHOSNOTECR: 1)
EQuemii DeprasHHil peeCTp
FOPHOMHER OCIE T2 diz-HID
ocib-nignpuemuie, 2) gaxi
MOpTANY 3aHynisens, 3) gaHi
2eb-NOpTaNy SHHODHCTRHHA
yEnisme sowTie (3anon
TMpe sigxpuricts
SHHOPUCTEHHA Mybni-Hve
wowrTia’), 4} Equnni
deprasHuil peecTp
Oexnapauii ocid,
YNOEHOEAMEHIT. Ha
SHHOHEHHA DYHHUIN De0HEEN
abo micuesoro
CAMOBPAOYEAHHA, 5}
ikbopmaLifina Basa
Havwiosanesoi sosicii 3
UikHIoE nanepie Ta
POHOOEOrD PUHEY NP0 DHHOH
WikHLzE nanepie

CRpHIHATTA:

|Hnete cnpUitHATTA HopynuiT
[Transparency Intemational
Corruption Perception Index) nomiteo
=pic | H2bnuEMecs 4o winoosoro
NOKASHMKE

Toyna nepsae Paon Esporm
npoTy ©opyruil (GRECT)
NOSHTHBHD OUIHIZE
CTEHEMHOHEHHA
pexomeraauii y cdepi
zanobirasHs Ta npeTAgil
Hopynuii & Yeoaiui

Pizesb nosipn oo HABY

BincoTok ocif, sKi manm
HODYTILLAHWIA QocEin
[oTpMyEaMM NpoxaHHA
susory gartv xafiap abo
NponoHyEam/ nasanm xabap)

CycninecTeo owikoe BopoTsly =
HOPYTILIE:D AK YOnilwsy

Nporpec BMHOHaHHA 334au
Ha 2015 pik

59 %

3A 12 MICALIB

OCTAHHE OHOBMEHHA: 01.01.2016

B Y rpadiry

B Y 30Hi pr3nKy

B >Ha4Ho BigcTac Big rpadiky
B He ouiHeHo
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D/' O CoBeTe

He3aBMCUMMBbIA  KOHCYNbTaTUBHO-COBELWATENbHbIA  opraH  KabuHeTta
MuHuUcTpoB YKpauHbl. CoBeT npeactaBAseT M 3allMlaeT MHTepechl
YKPaMHCKOro 61u3Heca B rocyapCTBEHHbIX OpraHax.

OoHopbl (MynbTUAOHOPHLIA cuyeT EBPP): Benukobputanus, [daHus,
lfepmanua, Hupgepnavgbl, Monbwa, CLA, ®PuHaAHgmA, DPpaHumA,
LWeeuwus, Lsenuapua, n AnoHuA.

3apaum Coseta 6U3Hec-ombyacmeHa:

» CnocobcTBoBaTbh bopbbe ¢ Koppynuuen u Apyrumm HenpaBomMepHbIMU
AENCTBUAMM CO CTOPOHbI FOCYAapPCTBEHHbIX OPraHoB.

» CnocobCcTBOBaTb MOBbLIWEHUIO UHBECTULMOHHOM NPUBEKATENbHOCTU
YKpauHbl.

» CnocobCcTBOBaTb CO34aHUID  KyNbTypbl TOCYAAPCTBEHHOM CNyKObl,
KOTOpas XapaKTepusyeTcs ChNpaBeA/IMBOCTbIO, OTKPbITOCTbIO U
NoAOTYETHOCTbIO.

M| fama yupexaenna: flexaGps 2014

boi.org.ua
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KniouesBble cobbiTna 2014-2015

MNepsblii
HasHauyeH 6usHec- CBO ornacuna o Havane paboTbl KBapTa/bHbiii
ombyacmeH * otueT 0806peH
2014 YL HasHaueHbl Ha6niopatenbHbiM
] 3aMecTuTenu Nepsas MepBbii CoseTom.
Tocranoanenme 6M36Hec- Noe3/Ka B memopaHgym [peacraBneHbl 2
KaEMee NoBO1 oF ombyacmeHa. DErvoHbl C rocopraHom CMCTeMHbIX oTyera
CdopmupoBaHa (rec)

(YepHuros)

KOMaHAa
* * Mpe3eHTOBaH BTOpOM
] m ] KBapTal'I bHbIW OTYeT

12 mas 26 HoA 22 dek 16 mapm 19masa 20 mas 11 uroHa 03 urona 28 urona 29 oKm

ocHoBaHuu CbO

CbO
MemopaHaym 06 obocHoBasncA
AHTUKOPPYNLMOHHOM B bL| Moaon

MHMLMaTMBE Mnasa

P
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HopmaTtusHan 6a3a

v NocTtaHosneHue MNpasBuTenbcTsa o co3gaHmm Coserta
busHec-ombyacmeHa (Ha OaHHbIU MOMeHM) >
3aKkoH 06 Odunce bmusHec-ombyacmeHa (8 npouyecce)

v PernameHT (ymeepxoeH HabarodamenobHoim Cogemom)

V' BHyTpeHHMe npasuna (ymeepioeHsl busHec-ombyodcmeHom)
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dyYyHKUMM U npaBa

PYHKUUU

PaccmaTpuBaeTt ¥anobol npep,anHmmaTeneﬁ KaCaTe/ZIbHO KOPPYNUUNOHHbBIX ,D,GVICTBMVi CO CTOPOHbI rocopraHos n
NOAKOHTPO/IbHbIX rOCy4apCcTBY KOMMaHWM

3anpalwunsaeT MHPOPMALMIO OT FOCOPraHOB M OPraHOB MECTHOrO yNpPaBAEHNA KacaTelbHO BbINONHEHUA peKOMeHAaLNM
CoBeTa

v
v
v Cobupaer, obpabaTbiBaeT u cuctemMatnsnpyeT MHGOPMaLIMIO MO paccieoBaHNAM
v’ My6aukyet otyeTbl 8 CMU 1 Ha caitTe

v’ MpepnaraeT Ha paccmoTpeHmne KabruHeta MUHUCTPOB U3MEHEHUA B 3aKOHOAATE/IbHbIE aKTbl
v’ TMpeactasaseT KBapTa/ibHble U rogoBble oTyeTbl HabntoaatensHomy Cosety

MpaBa

v/ 3anpalwmsaTb U He3aMeaNUTEIbHO MOyYaTb OT rOCOPraHOB MHAPOPMALMIO KacaTelIbHO MPUHATMA MEP MO BbINOJHEHMIO
pekomeHgaunin CoeTa

v [I0HOCUTb MHPOPMALMIO MO PaCcCNefOBaHUAM [0 COOTBETCTBYIOLLMX FOCOPraHOB, NPeAoCTaBNATb UM PeKoOMeHAaumMn ana
NCNpaBAEHNA CUTyauuu M TpeboBaTb NPUBAEYEHUA K OTBETCTBEHHOCTM BWHOBHbIX AOMKHOCTHbLIX /UL, B COOTBETCTBUU C
3aKOHOM

4 I'Ionyanb onepatnBHoOE NMCbMEHHOE M3BeleHNeE OT roOCOPraHOB KacCaTe/ZibHO NPUHATUA mMmep ONA UCnpaBaeHNA NOAHATOro
BONpocCa

4 npe,ﬂ,CTaBﬂﬂTb BHMMaHUIO KabuHeTa MMHMCTpOB npeanoxeHna n pekomeHaaumn, Kakmm o6pa30M ncnpaBnTb CUCTEMHbIE
NPUYnNHbLI HapyLLIeHMﬁ 3aKOHHbIX MHTEPECOB 6usHeca

v' O6HapoaoBaTb MHGOPMALMIO O KOPPYNUMOHHBIX AENCTBUAX U MepaXx, NpeanpuHATbIX COBETOM, a TaK¥Ke 0 COTPYAHMYECTBE C
KabuHeTom MUHUCTPOB U APYrMMU rOCOPraHamm
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CTpyKTypa

Ha6nwopaatenbHbit CoBeT

KabuHer MuHuctpos MexayHapoaHble HesaBucumeble
YkpauHu (UHaHCOBbIE MHCTUTYTbI BU3HecC-accounaumnm

3amMecTuTenb 3aMecTuTenb
busHec-omMbyacMeHa busHec-ombyacMeHa

Cnyxba
MO KOMMYHUKaLUAM

PaccnepoBaTtenu AOMUHUCTpaLMS

boi.org.ua 3
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AN
TpeboBaHuA K anobe

MposepbTe, cooTBeTCTBYET 1M Bala xanoba kputepusam Coseta

YXanyetecb v Bbl Ha YacTHbI BU3Hec?

2 BbiHeceHo v cynebHoe, apbutpaxkHoe unu kakoe-nmbo
uHoe pelleHue no Baweit xanobe?
m

lNpoluen nu rof, C MOMEHTA HacTyneHUs

HenobpocoBecTHOro noBeaeHUs?

m

Mcnonb3oBanu N1 Bbl BO3MOXHOCTb

4 aAMUHUCTPATUBHOIO 0BXanoBaHus

X0Ts 6bl B OAHOM MHCTAHLMKU?

1 &
% Bawa xano6a cooreeTcTyeT
Tpe6oBaHbaM CoBeTa

boi.org.ua 4
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KTo moXeT noaatb »anoby 1 Ha Koro

HANOBLMUK:

v' ®dusnyeckoe 11uo
V' Cyb6beKT NnpeanpuHUMATENbCKON AeATEeNbHOCTH
v' lOpuaunyeckoe nnuo, seayluee npeanpuHMMaTe/IbCKylo AeATeIbHOCTb B YKpanHe

HA KOO MOXHO A/NOBATbCA:

v TocyaapcTBeHHble opraHbl
v' OpraHbl MECTHOro camoyrnpasBneHuns
v TloAKOHTPO/IbHbIE TOCYAAPCTBY KOMMNAHUM
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Kak nopgarb kanoby uepes caut boi.org.ua

—.7) Business
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= -

Papa 6isHec-ombyacMeHa NpeacTaBnse Ta
3axXMLWAE iHTepecH Bi3Hecy B AepXKaBHUX
opraHax.

3Bi:'v 35m‘1.u'.m' BiAryk

MNpo Hac HoBuHu
3apaakHa HizHec-omMByacMera — CnpuaTH 18 ciunn 2016 p.
6opoTsbi 3 Kopynuie Ta NiABKLLEHH!O YCMIWHO 3AKPUTO CMPABY LLIOOO
iHBeCTHUIViHOI NnpuBabameocTi Ykpainu, a HEBMKOHAHHA NEPXABHUMU
Takox 3abesneunTy Binswy nposopicTe OPTAHAMMW CYA0BMX PILLEHD HA
BeaeHHR DizHecy. KOPWCTb BISHECY
13 ciuHa 2016 p.
y . YCMIWHO 3AKPUTO CMPABY WOAO
o L BE3MNIACTABHOIO BIAKPUTTA
10 BXOAMTb B ObOB'A3KM BISHEC- YM BYIE PO3rONOWYBATUCH MOE KPUMIHANBHOIO MNPOBALXEHHA HA

OMBYACMEHA? IM'a? OB/IACHOMY PIBHI
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dopma nogauu Kanobbl oHnaunH

FTONOBHA | MPO HAC | NMOJATU CKAPTY | MEJIIA TA NYBNIK

https://boi.org.ua/complaint/online

[NocKapXXWUTUCb OHMAMH

[ns Toro, wob noaatk ckapry, 6yab nacka, 3aNoBHITb opMy HUXKYE Ta AofaiTe BCi
LOKYMEHTH, L CTOCYThCA Bawoi cnpasu. Bawy ckapry Oyae 3apescTposaHo.

1) YKasblBaem CBOW KOHTaKTbl

NizHaATeCh, U4 Moxe oMByncMeH po3manyTy Bawy cnpasy, nepernaHyewm PernaMenHT - . 2 ) I_I p e,ﬂlo CTa Bﬂ ﬂ eM ﬂ,eTaﬂ M )‘Kaﬂ O 6 bl
Vi ckapru, AKi HaaiiayTs oMByncMeny, cysopo KoHdiaeHUiiHi. Bawa koHTakTHa iHbopMalyis (i) yKa3b| BaeM Ha KO ro ).Kanyemcg
€ neobxinHow ana Toro, wob Hagatv Bam eianosigk. ’

(ii) onmucbiBaem cyTb Kanobol

(iii) ykasbiBaem, 4TO Mbl OXKMAaem OT busHec-
ombyacmeHa, 4Tobbl UCNPaBUTb CUTYALUIO

(iv) ykasbiBaem, NbITaIMCb 11 Mbl PELLNTD

KonTakTy BOMPOC CAMOCTOATENbHO

“Obos'a3koBe none

Y aKkocTi Koro Bu nofjacte ckapry?

Qi3nyHa ocoda

BraiTe KOHTEKTH 0CODM, 3 AKOH MM MOKEMO 3B'933THCA 3 NPpUBOLY CKaprH.

*nie

Mocaga ‘ ‘

*EnekTponHa ‘ ‘

nowTa

TenedioH ‘ ‘
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O Kak mbl paccmatpusaem Bawy xanoby

PaccmotpeHue
»Kanob6bl

MNpeaBaputenbHas
OLLEHKa }Kanobbl

ePaccmoTpeHune
»anobbl B TeueHue 3
mecaues

eOT1BeT Yepes 10
pabouunx aHel ¢

MOMEHTa NonyyeHus
*anobbl

MoHutopuHr
BbINOJIHEHUA

PeweHue
OTHOCUTE/NIbHO

»Kanobol peKomeHpauuin

eHenpepbiBHO

ePekomeHgaunun
rocopraHam no
MCNpaBieHULo

cuTyaumm
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AnHamuKa *anob

585

20 man 01 utoHA 01 ntonsa 01 asrycta 01 ceHTAbpa 01 okTAbps 01 Honabpsa 31 aekabps
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Cratuctnka — 01.01.2016

164
(28%)

233
(40%)

585

3akpbITble gena [ena MNpeaBapuTenbHoe paccMmoTpeHne OTKNOHEHHbIE ¥Kanobbl
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leorpadua xxanob

Cymckan obn, 5 Jlyranckas o6n, 8 PoBHeHcKasn 061, 3
3aKapnaTtcKkas o6n, 9

YepHoBeukasn o6, 3
MBaHO-PpaHKOBCK 1 06A, 7

YepkaccKkas obn, 19

YepHurosckas obn, 6

XmenbHULKas o
TepHononbckas obn, 7 4

Hukonaesckas obn, 11

utomumpckas obn, 12 BonbiHcKas 0671, 10

[oHeukas o6n, 10 Kues, 247

Kuposorpazckasn o6, 8

XepcoHcKas 06, 13
JNlbBOBCKas 06, 15

3anopoKcKasa o6bn, 21

MonTasckana 06, 19

BMHHMLKanA 0bn, 7 ‘
Opecckas obn, 21
[AHenponeTpoBckasa 06, 36

Kuesckan 06, 37 XapbKoBckas o6n, 48
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TOMN-10 opraHoB, HA KOTOpPbIe *Xa/10Ba/IUCb

FOCYAPCTBEHHAA ®UCKA/IbHAR C/TY}KBA 250
MWHWCTEPCTBO OCTULMW -
MPOKYPATYPA 39

MWHWCTEPCTBO BHYTPEHHUX AE/T1 YKPAUHbI 33

OPT'AHbI MECTHOIO CAMOVYTPABJ/IEHUA

BEPXOBHAA PALA, KABUHET MUHWCTPOB, MPE3UAEHT YKPAUHbI

MWHUCTEPCTBO SHEPTETUKM U YTOJIbHOW MPOMBILLIEHHOCTHU
YKPAUHbI; HALLMOHA/IbHAA KOMUCCKA, OCYLLEECTB/IAIOLLAA
FOCYAAPCTBEHHOE PEMY/IMPOBAHWE B COEPE SHEPTETUKU U...

XO3AWCTBEHHLIE U APYTUE CYApbI
CNYXBA BE3OMNACHOCTU YKPAUHbI 14

MWHUCTEPCTBO 3KOHOMWYECKOIO PA3BUTNA N TOPTOB/IA 3
YKPAUHbI

0 50 100 150 200 250 300
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Mpeamer Kanob

[lefcTBmA rocyAapCcTBEHHbIX PETYAATOPOB 1 : 63 : )

[lpyrve Hanorosble BONPOChbl 1 53 : |

MpOBEPKU HANOrOBbIX U GUCKANBHBIX OPraHOB | 51 )

MpuHATUE 3aKOHOMNPOEKTOB U VU3MEHEHMUI K HUM [ 42 . '

3azepika BosmeleHua HAC 37 ’

Py4HOe BMeLIaTeNnbCTBO B CUCTEMY 3/1EKTPOHHOTO aAMUHUCTpUpoBaHua HAC 33 ’

YronosHble Npon3BOACTBa NPOTUB BusHeca (aelictena Hanoroson) 31 y

MMUHUCTEPCTBO OCTULMK (MCNONHUTENbHAA CNyKba)

[eicTBua opraHoB MeCTHOro Camoynpas/ieHus (COBETOB) M M3pOB
FocyaapcTBeHHblE KOMMAHUK - Apyroe
MWHMCTEPCTBO HOCTULMK (PerncTpaumoHHan cnyxba)
MB/, npoueccyanbHble 3n10ynotpebaeHus
PaspeLueHus u IMLEeH3nM 3KcnopT / umnopT
TamorkeHHOe opopmneHue (3apeprkKa, 0TKas)
HapyLweHua opraHamm MecTHOro camoynpasieHns (coseTamu) npasu...
MNpoKypaTypa (OTKpbITUE YrONOBHbIX 4€N)

HapyleHus B onpeeneHUn TaMOXKEHHOW CTOMMOCTM TOBapoOB

ﬂ:ifl:HHHH

HapyLeHusa opraHamm MecTHOro camoynpas/ieHns (coBeTamu) Npasu...
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PaccnepoBaHusa vs 3akpbiTtbie gena (main-gekabpb 2015)

PaccnepoBaHua: 176;
(52%)

3aKpbiTble agena: 164;
(48%)

N
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TemaTuKa 3a KPpbITbIX Aen

[pyrve Hanorosble BONPOCHI

3apep»ka sBoameltenus HAC

MPUHATNE 3aKOHOMPOEKTOB Y U3MEHEHWUI K HUM

MpoBepKM HaNOroBbIX U GUCKANbHBIX OPraHoB

MUHMCTEPCTBO HOCTULMK (PETUCTPALLMOHHARA CNyKba)
MpoKypaTtypa (OTKPbITUE YrONOBHbIX Aen)

PaspelieHuns 1 AnLEH3umn 3KkcnopT / umnopt

[eincTBumA rocyAapCcTBeHHbIX PeryasTopos

[eincTBumn opraHoB MECTHOro Camoynpas/ieHus (COBETOB) M M3pOB
TamosKeHHble BONpoChl

YronoBHble NPOM3BOACTBA NPOTMB BM3Heca (AeicTBUA HAaNOroBoW)
NHBECTULMOHHbIE U KOMMEPYECKME CNOPbI - FOCYAaPCTBEHHbIE KOMMNaHWUMW
CraH Ne9

Pa3peLLleHVIﬂ U NTNUEH3NU - CTPOUTENBCTBO

26 )

18
13
12 ’
12 ’
11 b

15 20 25 30
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PeKomeHpauuu

O6uiee KoNAMUYECTBO peKomeHaaumii - 131

BblnosiHEeHHbIe
pekomeHgaumu

Pekomernpgauuu,
nognexkawme MOHUTOPUHTY
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®unHaHcoBbIN U HePUHaHCOBbIN 3PP eKT

HeduHaHcoBbii 3dpdeKT ®nHaHCOBbIN

Monyuenne paspewennii / nnuenswi [ 10 3¢¢e KT
MNpexpaweHue gasnenus co ctoporsl rocopraqa [N 7 ( n pﬂ MO ﬁ ) °
°

3akpbIThe yronosHoro aena npotus xanobwyvka [N 4

M3meHeHua / NpuHATME 3aKOHOAATENLCTBA; YAyYLLEHNE
npoueaypbl

CornacosaHue / npunatue Hanorosoii otuetHocTv [ 3

2.3 mapa.
rPH.

OTmeHa nckos u wrpados npotue xanobwmka [N 2

Bo36y:KaeHWe yroNoBHOTo Aena B OTHOLLEHWUM . 2
roccnyatlero / TpeTbei CTOpoHbI

3akntoueHne koHTpakTa c rocopraHom [N 2

YBonbHeHue / HanoxeHue wrpada Ha roccayxawero [l 1
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OT3bIBbI ¥Xan106LWKUKOB

21%

OyeHb foBONEH

JosoneH

79%
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CuctemHble peKomeHaauuu MNpaBUTenbCTBY

Business
I I OMBUDSMAN
Council

CUCTEMHWW 3BIT

MiaknoyeHHs
[0 eNeKTponocTayaHHA

Business
I | OMBUDSMAN
Council

CUCTEMHWUWM 3BIT

BubpaHi npobnemu NianpUEMHULILKOI
AiNbHOCTI, AKi be3nocepeaHbo NoB'A3aHi
i3 BOEHHUMM AiaMK Ha Cxoai YkpaiHn

Ta aHekciero AP Kpum

nvneHs 2015

nvneHb 2015

Business
I:, OMBUDSMAN
Council

CUCTEMHWUN 3BIT

MPOBNEMHI MUTAHHS PErYNHOBAHHSA
30BHIWHLO-EKOHOMIYHOT AIANLHOCTI

(PATHI Business
D OMBUDSMAN
e Council

“CUCTEMHUIA 3BIT
(1pobnemn aaMiHiCTpyBaHHA
noAaaTkiB Ansa 6isHecy B YKpaiHi»

o~ ‘ XOBTEHb 2015
‘.

TeHb 2015
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Business
| | OMBUDSMAN
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KBAPTA/IbHUI 3BIT

https://boi.org.ua/publications/reports

A

Business
OMBUDSMAN
Council
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MemopaHAyMbl C rocyaapcTBEHHbIMU OpraHamm

/lep>XXaBHa
dickanbHa

cnyxoba
YKpaiHw

YKPAIHU

OgiyitHuu caum

LEPXXABHA PEMJIATOPHA ( ' CTBOPUMO CEPELHIV KJIAC,
CITY>KBA YKPAIHU 3AXUCTUMO JIETAJIbHUI BISHEC
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CBAA3n € 06LLEeCTBEHHOCTbIO

3000+

400 YHUKANbHbIX ynomuHaHun CbO 7000 yntatenen —

cpeaHun oxsaT
nocta B Facebook

3ax0408 B npecce, 99%
eXxegHeBHO NO3UTUBHbIX U
KOHCTPYKTUBHBbIX
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wUul :ul

KomaHpga Pagun
6i3Hec-ombyacmeHa
I'Ipa |J||'0€ Aﬂﬂ Bac Anbrippac Lliemeta

bisHec-ombyacmeH
= algirdas.semeta@boi.org.ua

TetaHa KopoTka fipocnas lperipuak

3actynHuk bisHec-ombyacmeHa 3actynHuk GisHec-ombyacmena
= tetyana.korotka@boi.org.ua = iaroslav.gregirchak@bol.org.ua

OnekcaHap XoMeHKo KOpiii Faiipaii tOniaHa PeB'lok Oner KpukaBcbKuiA
IHCnekTop IHcnexTop IHcnekTop IHcnekTop IHCnekTop
=1olena.kutsay@boi.org.ua = yuliana.revyuk@boi.org.ua [ oleh krykavskyy@boi.org.ua

= oleksandr khomenko@bol.org.ua = yurii.gaidai@boi.org.ua

G (i NEexs oI ARSI s Nagat

AUpPexTop 3 KOMyHikauiin ACUCTEHT Bi3Hec-oMByacMeHa Pedepent AAMIHICTPaTMBHWA MeHeaxep
=3 olga.pikulska@bol .org.ua =1 Iryna.symonenko@boi.org.ua = yullya.akselrod@bol.org.ua = alla.cherniak@bol.org.ua

=it@hol.org.ua
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www.boi.org.ua

www.facebook.com/
BusinessOmbudsmanUkraine
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@ bL, «Mopon MNnasa»

21 YA. Cnacckasn, 30A, Kues 04070, YkpauHa

T 380442377401

WP ST

f 380442377425

o @ info@boi.org.ua

e

W boi.org.ua

L an
e mizn 2311

boi.org.ua 7
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